moomaoo

Moomoo user third quarter
2023 personal finance survey

About the Survey: The Q3 Moomoo Users survey was conducted in October 2023. The survey included around 400
participants that are registered users of the moomoo app. The data shown|in the survey represents the opinion of those
surveyed ,and may change based on market and other conditions.



Introduction

= Despite calls by many economists a recession has yet to materialize. Employment
remained strong in the third quarter while inflation came down from much higher
levels reached earlier in the year.

» The US stock market had stellar gains to start the year, but September brought a dip
in returns with the S&P 500 index falling and the Nasdaq 100 index dropping

*

= Moomoo surveyed its users at the end of the third quarter to find out how they are
feeling about their finances, how financially resilient they are and how they are
working to meet their investing goals and to achieve financial freedom.

= Their answers painted a mixed picture about what worries them and how they are
preparing for the future.

* The companies in the Nasdag-100® include 100-plus of the largest domestic and international non-financial companies listed on the Nasdaqg Stock Market based on market capitalization. The S&P 500 is an
unmanaged index of 500 widely held stocks. Keep in mind that individuals cannot invest directly in any index, and index performance does not include transaction costs or other fees, which will affect actdal
investment performance. Individual investors' results will vary. Past performance does not guarantee future results.



Four Key Takeaways from surveyed users

e Users are worried
about inflation and
the economy. A

little more income
would make them
less worried, and
investing is
generally seen as

the number one way

to get there.

e Most users have an

emergency savings
fund, with a little less
than half able to pay

for an unexpected
expense with such
funds.

e Many users feel

financial stability can
be achieved with
relatively moderate-
income levels and see
investing as the top
path to potential
financial security.

e YOLO style investing is

not popular among
users. Rather caution
commands users’
attention when it
comes to money

maxims.
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1. How do users feel
about their finances?




Despite disinflation and stronger than expected economic data,
inflation and the economy are users' biggest worries.

« CPlincreased by 3.7% in September a marked decrease from
an 8.2% increase in September 2022.

* The reading is higher than the 3.0% seen in June.
*  Stubbornly high rents and gas prices may be causing some users concern.

* The Federal Reserve Bank of Atlanta’s GDPNow forecast was tracking at

just under 5% at the end of the third quarter.
*  Anactual reading above 2.7% would be the strongest since the fourth
quarter of 2021.
*  Pandemic savings is beginning to run out for many Americans and debt
delinquencies and defaults are starting to rise.
*  While the near-term may be fine, many users may be worried about the
economic outlook for 2024.

* Users worries varied demographically
*  Users under 25 years old are more worried about their lack of savings (25%
vs 14.6% for the average user) and less worried about inflation (11.4% vs
22% for the average user).
*  Lack of savings is the top worry for African Americans (23.3%), while credit
card/auto/student loan debt is tops for Hispanics (19.6%).

How do users feel about their finances?

Biggest Source of Financial Stress and Anxiety

Health care costs

Job security

Mortgage/rent payment

The stock market

Credit card/auto/student loan debt
Lack of savings

The economy

Inflation 22.0%
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A little more money would go a long way to help ease

financial concerns for many users.

* The median household income in the US in 2022 was
just under $75,000. (source: the U.S. Census Bureau)

* Almost half of moomoo’s users would be less worried
with an income range ($50k to $100k) on either side
of that median.

* Users' feelings about their concerns were relative to
their income levels

* 40.7% of users with income over $130,000 thought
they need more than $200,000 to feel less worried.

* No users with income under $35,000 thought they
needed more than $200,000 to feel less worried.

How do users feel about their finances?

Minimum amount income
that would make you less financially worried

400k+ <=30k
200k-400k 5.1% 11.3%
9%

30k-50k
11.5%

100k-200k
17.4%

50k-100k
45.8%




News articles (34.3%) and the moomoo app (26.3%)
account for more than half of the sources to which _ _
users turn for their financial information. information?

Where do you turn to first for financial

Educational institutions (high school,

A o 2.8%
university)

Users with advanced degrees rely more heavily on
news articles (50.8% vs 34.3% for the average user).

Family and friends 6.6%
Users with some high school education rely more
heavily on family and friends (23.8% vs. 6.6% for the
average user).

istered investment advisor 8.4%




2. How financially
resilient are users?




Users vary widely in the amount of money they have saved for an emergency.

» A major financial surprise like a costly medical procedure, a
major car repair, a loss of income or divorce can be a major How much do you have in your emergency fund?
source of financial stress for many households. (in terms of months of income)

* Having a “rainy day fund”, money set aside to cover these
unexcepted expenses, is an important part of one’s overall

financial strategy. More than six months

. Three to six months
* The good news is most users are at least somewhat prepared

for the unknown, have at least some money in their One to three months
emergency fund.

Less than one month 15.3%

* Savings rates vary significantly by age.
*  Only 4.5% of users under 25 have more than six months of income
in emergency savings.
* 54.5% of users over 65 have more than six months of income in
emergency savings.

None 16.6%

0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0%

How financially resilient are users?



Taking care of loved ones after they pass on is important to most users
whether or not they have a will and/or life insurance.

* Only of users don’t have a will or life insurance and think
neither are important to them at this moment. What do you think about wills and life insurance?

11.3%

« Just as many investors want to take an active approach to
investing by picking the stocks they buy and sell, having a will
allows them to direct who receive their assets and property.

» Life insurance can help protect your family’s financial future by
providing income, access to cash and health benefits.

* Having only life insurance ( ) is much more common than
only having a will (5.9%). The large difference may be due to the
prevalence of employer-provided life insurance plans. = | have both, and they are important
| only have a will
» Older users are more likely to have both a will and life insurance, | only have life insurance
but that number doesn’t vary much after age 45. | don’t have either one, but think they are important
+ 32% of users 45 to 54 years old have both compared to = | don’t have either one, and they are not important to me right now

of users over the age of 65.

How financially resilient are users? ) / 4



45.5% of users would be able to pay for a large, unexpected expense out of
their current savings. How would you pay for a large, unexpected
Credit cards or a personal loan (27.1%) is the second most likely way users expense?

would pay. Credit card debt has been growing and recently topped $1
trillion in aggregate in the US. (source: the Federal Reserve Bank of New 9.0%
York)

45.5%

12.5%

5.9%

= Family and/or friends = Existing savings
Retirement plan Income from my investments

m Credit card or a personal loan




3. How can users achieve
potential financial
freedom?




37.1% of users said their number one goal towards
achieving financial stability is to start investing.

How do you define your number one goal towards
achieving financial stability?

Despite the restart of payments and interest on student
debt, paying it off is seen as the least likely path (4.9%) to
stability.

Live a more frugal lifestyle

Start investing
Low-income households with less than $35,000 in annual

income are more likely to see investing as the path to Finding a job with steady income
financial stability (45.7%) than the average user (37.1%)
Paying off mortgage

Paying off student loan debt

Paying off credit card debt 17.9%

0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0% 35.0% 40.0%

* All investing involves risk, including the potential loss of principal, and there can be no guarantee that any investing
strategy will be successful.



Financial stability is achievable by many users
with modest minimum amounts of income.

* 24.5% of users need less than $50,000 in annual income to
put them on firm financial footing. This could be the result
of thoughtful budgeting, frugal spending and wise investing.

* Many high-income users would be stable earning less.
26.7% of those making more than $130,000 would be
comfortable financially making less than $100,000.

e Only 12.3% of users feel they need more than $200,000 in
annual income to feel secure.

How can users achieve financial freedom?

400k+ <=30k
200k-400k 5.4% 12%

6.9%

30k-50k

12.5%

100k-200k
18.7%

50k-100k
44.5%

What is the minimum amount in annual income
that would help you achieve financial stability.




3. What are users investing
styles and goals?




Wealth accumulation and income are the main reasons users invest.

* Income (34%) just beats out asset acquisition (28.9%) as the What is the main reason you invest your money?

main reason users invest.

. : . Pay off debt

* Investing for growth and capital appreciation has been more Ay orraen
popular in recent years than investing in income producing

value stocks, but sentiment seems to be shifting with the Hobby

rise in inflation.

Savings

* Caucasians (10.6%) are much more likely to consider

investing a hobby than African Americans (2.3%).
Acquire assets

Supplement income

* Dividends are not guaranteed and are subject to change or elimination. Investing involves risk regardless of the strategy selected and past
performance does not indicate or guarantee future results. -

What are users investing styles and goals?



* The YOLO style of investing gained popularity during the
Covid-19 pandemic, but that popularity has since waned as

many of the so-called “meme” stocks came back down to (YO LO) method Of | nveSti ng
earth, unable to support lofty valuations.

* 81.6% of users do not use the YOLO style of investing at all.

* The strategy is generally more popular among younger users
who have more time to recoup any possible large losses.

* 22.7% of users under the age of 25 have used the strategy,
compared to only 18.4% of users on average.

m Yes mNoO

* All investing involves risk, including the potential loss of principal, and there can be no guarantee that any
investing strategy will be successful.



“You can’t go broke taking profits,” (23.5%) was the maxim users
most identified with.
*  Many traders may struggle to take profits and instead hold their trades
only to see a winner become a potential loser.
*  On the flip side, taking profits too early can limit possible upside gains.

“The time to buy is when there’s blood in the streets,” (20.7%) was

the second most popular maxim.
*  Panic selling by numerous investors can lead to stock prices trading below
fundamental values.

. Psychologically, it is difficult for many investors to buy into weakness
when everyone else is selling and the overall mood is dour.

“Don’t fight the Fed,” (6.4%) received the least number of votes from

users.
*  The S&P 500 index is down a little less than 1% since just before the Fed
started hiking rates in March 2022.

* The lack of direction in markets either way may be contributing to the
lower popularity of this maxim.

Money maxims - which one do you relate to the most?

Don’t fight the Fed 6.4%

The time to buy is when there's blood in the streets

Bulls make money, bears make money, pigs get slaughtered

You can’t go broke taking profits

Buy the rumor, sell the news

Don't catch falling knives

The trend is your friend 13.6%

0.0% 5.0% 10.0% 15.0% 20.0% 25.0%

* Investing involves risks. This is not a recommendation of any investment strategy. Moomoo does not endorse any particular

strategy to evaluate individual securities.
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The survey results provided herein may not represent other customers’ experience, and there is no guarantee of future performance or success. Experiences may differ than the ones
represented here. Investment information provided in this content is general in nature, strictly for illustrative purposes, and may not be appropriate for all investors. It is provided without
respect to individual investors’ financial sophistication, financial situation, investment objectives, investing time horizon, or risk tolerance. You should consider the appropriateness of this
information having regard to your relevant personal circumstances before making any investment decisions and should also not be construed as investment advice. Returns will vary, and all
investments carry risks, including loss of principal.
Investing involves risks. This content is for educational use only and not a recommendation of any investment strategy. Any illustrations, scenarios, or specific securities referenced herein
are strictly for illustrative purposes. Past investment performance does not guarantee future results. Moomoo is a financial information and trading app offered by Moomoo Technologies

Inc. In the U.S., investment products and services on Moomoo are offered by Moomoo Financial Inc., Member FINRA/S/PC.
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